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This issue of Issuer Insights includes information about direct enrollment and updated content on the QHP website.
Issuer Insights is a bi-weekly e-newsletter from CMS. This newsletter will keep issuers informed on the latest CMS
publications, resources, trainings, and key information updates. Issuers are encouraged to check REGTAP for the
most up-to-date information. Content contains active links to take you directly to information sources. Some sites
contain password requirements.

@ DID YOU KNOW?

CMS Issued Guidance Regarding the Individual Market Direct
Enrollment Process for 2018

This guidance streamlines and simplifies the direct enroliment
process for consumers signing up for coverage through the
Exchange. In the existing direct enrollment pathway, consumers,
agents, and brokers are required to complete and submit their
application through HealthCare.gov. Beginning with the 2018 Open
Enrollment period, consumers applying for coverage through direct
enrollment entities approved to use the proxy direct enrollment
pathway will be permitted to start and finish their application through
the third-party website.

CMS Released Updated Instructional Videos for the QHP
Application Templates

These instructional videos are intended to help issuers complete the
various templates that comprise the Qualified Health Plan (QHP)
Application. Each video provides an overview of the template’s
layout, discusses how to complete and validate the template, and
offers information about the various data elements and restrictions
that apply. The videos also include tips to assist issuers in
completing the templates. The full set of videos can be found on the

QHP website.

Updated 2018 Transparency in Coverage Instructions and
Template Are Now Available

The Transparency in Coverage instructions and template for 2018
data collection are available for QHP issuers on the QHP website.
The 2018 template requires issuer claims and appeals data from the
2016 plan year. The initial Transparency submission window is
07/31/2017—09/01/2017. Issuers should use the updated
Transparency Template for Transparency data submission. Issuers
should also refer to these updated materials for detailed
Transparency in Coverage submission requirements, including all
submission deadlines.

CMS Released Webinar Slides on Medicaid/CHIP Periodic Data
Matching
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CMS recently hosted the “Medicaid/CHIP Periodic Data Matching
(PDM) Stop Advance Payments of the Premium Tax Credit (APTC):
Overview for Agents and Brokers” webinar, which provided an
overview of the PDM process for consumers dually enrolled in a
Marketplace plan with APTC and Medicaid/CHIP, including
information about the Marketplace ending APTC for affected
consumers. The webinar slides are now available on the Agents and
Brokers Resources webpage for agents and brokers to use as a
guide when assisting dually-enrolled consumers.

@ RECENTLY RELEASED:

e HHS-Operated Risk Adjustment Data Validation (RADV)
o Job Aid for Validation of RADVPS Reports (5/19/17)
o Job Aid for Validation of RADVIVAS Reports (5/19/17)
o0 HHS-RADV 2016 Benefit Year Protocols Updates Memo

(5/16/17)

e Risk Adjustment
0 2018 Benefit Year Final HHS RA Model Coefficients (Excel)
0 2018 Benefit Year Final HHS RA Model Coefficients (PDF)

e Distributed Data Collection for Rl and RA/Edge Server
o EDGE Server Updates 2016 Data Submission (5/19/17)
o EDGE Server Timeline (5/16/17)

e Payment Processing (X12 HIX 820)
o SBM Issuer Payment Dispute Form, Version 1 (05/26/17)
o Sample Payee Information Report (Excel Format)

e Training Materials (Presentation Slides)

o TA Call for CSR Reconciliation Component of Advance
Payments for Benefit Year 2016 (5/17/2017)

o0 Complex Case Help Center (CCHC) Overview (5/8/17)

o UPDATED: Re-rating in the Federally-facilitated
Marketplace (FFM/Marketplace) (5/22/17)

o0 M834 Guidance: Handling M834s Received After
Termination for Non-Payment (5/8/17)

o Intended Approach to FF-SHOP Enrollment Beginning in
2018

0o Reminder: IC834 Issuer Surveys Conducted by AMs
(5/8/17)

o Help Desk Personally Identifiable Information (PII)
Procedures In Effect (5/8/17)

@ UPCOMING EVENTS AND TRAININGS:

e 2017 Qualified Health Plan (QHP) Series Reqister
o 06/01/2017, 1:00 — 2:00 PM ET
o 06/06/2017, 3:00 — 4:00 PM ET
o 06/08/2017, 1:00 — 2:00 PM ET

e Agent and Broker Special Enrollment Period (SEP)
Verification Register
o 06/06/2017, 1:00 — 2:30 PM ET
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e ACA HHS-Operated Risk Adjustment Data Validation Webinar
Series Il Register
(Wednesdays, 11:30 AM — 12:30 PM ET)
o 05/31/2017,11:30 AM —12:30 PM ET
o 06/07/2017,11:30 AM —12:30 PM ET

e Federally-facilitated Small Business Health Options Program
(FF-SHOP) Webinar Series XI Reqister
o 06/13/2017, 1:00 — 2:00 PM ET

e Enrollment Bi-weekly Issuer Call Series IX Register
o 06/05/2017,12:00 — 1:00 PM ET

e FM Payment Processing Series Il Register
(Mondays, 2:00 — 3:30 PM ET)
o 05/30/2017, 2:00 - 3:30 PM ET
o 06/12/2017,2:00 - 3:30 PM ET

e EDGE Server Webinar Series VI Reqister
(Tuesdays, 11:30 AM — 1:00 PM ET)
o 06/06/2017,11:30 AM —12:30 PM ET

e CMS-Issuer Technical Workgroup
Details on CMSzONE Issuer Community Calendar
1-877-267-1577; ID: 2284-2124
(Tuesdays, 3:00 — 4:30 PM ET)
o 06/06/2017, 3:00 —4:30 PM ET

e HIOS User Group
1-888-455-8828; Passcode 6714482
(Wednesdays, 2:00 — 3:30 PM ET)
o 05/31/2017,2:00 - 3:30 PM ET
o 06/07/2017,2:00 - 3:30 PM ET

e CMS Data Reconciliation Workgroup (formerly the Enroliment
Data Baseline call)
Details on CMSzONE Issuer Community Calendar
1-877-267-1577; ID: 2284-2124
(Thursdays, 12:30 — 1:30 PM ET)
o 06/01/2017,12:30 - 1:30 PM ET
o 06/08/2017,12:30 - 1:30 PM ET

Centers for Medicare & Medicaid Services (CMS) has sent this Issuer Insights Update. To contact CMS go to our contact us page.
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